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1. Ob6mue monoxenus

L.1. Tlpasuna stukera npu oOIIEHWH ¢ WHBATUZAMME paboraukos I'BJIOY nercmii cag Me 59
Ipumopckoro pationa Canxr-Ilerepbypra (mamee - [IpaBuna) npencraBisoT cob0H crox O6MMX
[PUHLHIIOB 1 NPABILL, HANPABJICHHbIX Na COOMONEHNE MOPAJILHO-3THYECKHX M HPAB STBEHHBIX HOPM
Monenu mnoeeneHus padotHukamu IBJIOY nerckmii cam Ne 59 ITpumopckoro pariona CaHkT-
IlerepBypra (manee 00) mpu obWeHnH ¢ WHBAIHAAMH W APYTUMH MaJIOMOOHNIBHBIMYE TPAKIAHAMU
(nanee MI'H).

1.2 Tlennto HACTOSIIUX MPABUIT SBIISIETCSL:

- YCTaHOBNEHHE 3QQEeKTHBHOTO OOMEHNs ¢ uHBanmuaamMu apyruvu MITH, a Tamoke oFasaHus um npu
9TOM HEOOXOMMMOH NOMOIIHU B PEO0NEHNH GAPhEPOB, MELIAOIIIX NOJIyYE€HHIO MU VCIIYT HapaBHE ¢
APYTUMHU THOAMH.

1.3. Kaxnbiii pabotemk 00 [0JKEH NPUHMMAT BCE HEOOXOLMMbIE MCPBI Ul pa3BUTHs
KOMMYHHKATHBHEIX KOMIETEHLMH, YMEHHI U HABBIKOB, HEOOXOMMMBIX 111 3(hEKTHIHOTO OBLIeHMs
[IPH OKa3aHUM MOMOLIM MHBATMAAM M Apyrum MIH.

1.4 .3nanme u cobnronenne paboTHUKAMY TONOKEHUH IIpaBun SBNAETCS ONHUM U3 KPY TEPHEB OLICHKH
KauecTBa X MPOPECCHOHAILHOH /IEATENLHOCTH, & TAKKEe HEOOXOMMMBIM YCIOBHEM IUIS CO3IAHMS U
TIOLACPKAHMIA PENyTALUN YIPEKICHHS, (OPMUPOBAHNS TIONOKHTEIBHOH KyNBTYphl OOIIEHHS pu
OKa3aHWH IMOMOLIM HHBaNuUAaM U 1pyrum MI'H B 00.

L5, TlpaBuna sBusoTcs mpusiokeHueM k IlomuTuke obecredeHus YCIOBMI OOCTYNHOCTH IJIst
HHBATH/OB M WHBIX MAJOMOOM/IBHBIX TPAKAAH OOBEKTOB U MIPEHOCTABISAEMbIX YCIOYL, a TaKKe
OKa3aHWA UM TIPH 5TOM HEOOXOAMUMOM MOMOIIM, M JOBOIMTCS 10 BCEX paborhukos (0 nox nu4Hyro
IIOJITHCh.

2. OcHOBHbBIE KOMMYHHKATHBHBIE HABLIKH IPH 0GLIEHNN ¢ MHBAIMAAMH
HMsberars kOHGIHKTHBIX CHTYALMH:
- BHUMATEJbHO CIyINaTh WHBAJINIA U CILILIATE €ro;
- PEryIMpOBaTh COOCTBEHHBIE 3MOIHH, BO3HHKAIOIINE B IPOLIECCE B3aMMOJEeHCTBYS,
- 00ecneumBaTh BHICOKYIO KYJIBTYDY M ITHKY B3aHMOOTHOIIIEHHIA;
- UMBUIIM30BAHO NPOTUEOCTOATH MaHUITYTHPOBAHHIO,
- COMHEBAACh, PACCHUTLIBATL HA CBOH 31PABBII CMBICI M CTIOCOBHOCTD K COUYBCTBHIO;
- OTHOCHTBCA K APYroMy YeNIOBEKY, KaK K ce0e caMoMy, TOUHO TaK e ero YBasKaTb.

3. O6mue npasuia
3.1.  Obpamenne K 4enoBeKy. KOrma Bbl pasrosBapuBacTe C WHBaNWAOM, oObpamaiitecs
HOTMOCPCACTECHHO K HEMy, 4 HE K CONPOBOKNAIOIMEMY HIM CypAOTEPEBONYIKY, KOTOpHBIE
NIPUCYTCTBYIOT MPH Pa3roBoOpe.
3.2. Iloxarue pyKu: KOTIa Bac 3HAKOMSAT C MHBAIM/IOM, BIIOJIHE €CTECTEEHHO HOKATH eMy PYKY: faxe
T€, KOMy TPYIHO ABUTaTh PyKOH HIIH KTO NOJB3YETCA MPOTE30M, BIIOJIHE MOTYT I1OKATI, PYKY NpaByro
HIH JIEBYIO, YTO BIIOJIHE JOMYCTHMO.
3.3. HaseiBaiite ceGst i ApYTHX: KOTHA BbI BCTPEHACTECH C Y€JIOBCKOM, KOTOPBIH MIOX0 UJIH COBCEM HE
BUIUT, 0DS3aTENLHO Ha3bIBAWTE Cebs M Tex JIHIel, KOTOpRIE NPHILIK ¢ BamMu. Eciy y Bac obas
Oecena B rpynme, He 3a0bIBaiiTe MOACHHTD, K KOMY B J@HHBIM MOMEHT Bbl ODPAIAeT:Ch, U HA3BaTh
ceds.
3.4. llpennoeHue MOMOLUM: €CIH BbI MPEINIATAeTe [IOMOINB, KAUTE, IIOKA €€ MPHMYT, a 3aTeM
CHPAIUUBANTE, YTO U KAK NETATh.
3.5. ANeKBaTHOCTh M BEKJIMBOCTE: oOpamaiTech ¢ B3POCIBIMM HHBATUIAMM KaK C B3POCIBIMH.
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O6paimaiitecs kK HUM IO UMEHH 1 Ha ThI, TOJIbKO €CJIM Bbl XOPOLIO 3HAKOMBI,
3.6. He onmpaiitech Ha Kpecno-KomscKy: OMHPATLCSA HITH BUCHYTh HA YbeH-TO HHBAIH, HOH KOJIACKE TO
K€ CaMOg, {TO ONMPATBCS WM BHCHYTH Ha €€ o0mamatene, M 3TO Toxe pasmpaxact. MHBanumHas
KOJUACKA - 5TO 1aCThb HEIIPHKACAEMOTO NPOCTPAHCTBA Y€I0BEKA, KOTOPBIH €€ HCTIONB3YET.
3.7. BHMMATEIbHOCTb M TEPNETHUBOCTE. KOIJIA BBI PasroBapuBaeTe C YEIOBEKOM, ¥ CIBITHIBAIOLINM
TPYAHOCTH B OOLIEHHH, CIYITANTE €ro BHUMATENBHO. ByIbTe TepnenuBbl, JKIuTe, KOITa YeI0BeK cam
3axoHuMT (pasy. He nonpagssiite ero u He morosapusaiite 3a Hero. Hukorna ne npureopsiitecs, 9To
BBl TOHMMAETE, €CIIH HAa CaAMOM Jiejie 3T0 He Tak. [IoBTopuTe, YTO BBI MOHSIIN, 5TO MOMOKET YEJIOBEKY
OTBETHTh BaM, & BaM MOHSTH €r0.
3.8. Pacnonoxenue mns Gecems: KOrma BEI TOBOPHTE C YEJIOBEKOM, MOJIB3VKOLIAMCSH HWHBAJIMIHOM
KOJIACKOH WM KOCTBLIAMHE, PACIOIOKHTECH TaK, YTOObI BAIIA M €ro r1a3a GbUM Ha OIIHOM YpOBHE,
Torna Bam Oyner nerde pasrosapuBarh. PasropapuBas c TEMH, KTO MOXET, 4M1aTh [0 rybam,
PACMOJIOKUTECE Tak, YT0ObI Ha Bac manan ceer, u Bac 6b110 X0poIuo BHAHO, nocTadanTech, 4TOObI
Bawm nuvero (ena, curapers, pyku), He MeLano.
3.9. llpuBiieyenre BHUMAHHUSI YENOBEKA: YTOObI TIPHBIEYL BHUMAHKE 4eJIOBEKa, KOTOPBIA IIOXO
CTIBILINT, TIOMALIHTE EMY PYKOH HIIM NOXJIONAlTe Mo riedy. CMOTPHTE eMy TIPSIMO B r1a3a M rOBOpHTE
HETKO, HO MMEHTE B BUJY, UTO HE BCE MOIH, KOTOPHIE IUIOXO CIIBIMIAT, MOTYT 4HTATh 0 rybam.
3.10. He cmymafitecs, ecnu ciydaiiHO AOMYCTHIH OIIOLIHOCTb, cka3as "Yemmmmca' wid "Bbi
CBIIany 00 31oM...?" TOMy, KTO HE MOKET BHAETh WM CJIBIIATS.

4. IlpaBuna 3TuKeTA NPH O0IEHMH ¢ MHBATHIAMH, HCTIBITHIBAIOMMMH TPYAHOCTH NpPH
nepeIBUMKeHHUMH.

* TlomuuTe, 4T0 WHBANMIHAY KOJIACKA — HENPHKOCHOBEHHOE NPOCTPAHCTBO dYejioBeka. He
obnOKa4MBaTECh HA Hee, He TOJIKAiiTe, HE KIaJUTe HA Hee HOrH Ges paspemenus. Havate katuts
KONACKY Oe3 COTNacus WHBANHIA — TO K€ CAMOE, YTO CXBATHTH M TOHSCTH 4esoBeka 6e3 ero
paspeLieHus.
* Bceerna cnpawmbaiite, HyXHa M TIOMOLIb, IPEKIE YeM OKA3aTh €e. IIpennaraiite moMomis, ecnu
HY#HO OTKDBITh TSKENYIO0 IBEPb UM NPOHTH 1O KOBPY C JUIMHHBIM BOPCOM.
* Ecnu Bawe npennoxenue 0 NOMOUT TPHHSTO, CIPOCHTE, HYTO HYXXHO JIeJIaTh, M *€TKO CIENyiTe
HHCTPYKLIUAM,
* Ecnu Bam paspemmnm mepensurath KomscKy, cHadala katuTe ee MemteHHO. Komscka ObicTpO
HabUPAaeT CKOPOCTh, U HEOKHAAHHBII TOIMOK MOKET MPUBECTH K NMOTEPE PAaBHOBECHS.
* Bceerna nmuno yGexnaiitech B JOCTYIMHOCTH MECT, rie 3anJIaHUPOBaHbBI MEPONPHATHA. 3apaHee
TNIOMHTEPECYUTECh, KAKHE MOTYT BO3SHHKHYTH POGNEMBI MM GAPBEPhI M KaK MX MOXKHO YCTPaHHTE.
* He Hano xnonate 4enosexa, HAXOASLErOCs B WHBATHIHON KOJISICKE, 110 CITHHE KK IO Tieyy.
* Ecim BO3MOXKHO, PAaCTONOKHTECH T4k, UTOOBI BAIIM JHNA GBUTH HA OLHOM yposne. HMzberaiite
TMMOJIOKEHUS, Ipu KOTOPOM Bamemy COGGCGZ{HHKY HYIKHO 3alpOKHAbIBATH rojioBy.
* Ecmu cymectsyloT apxurexrypHble Gapbephl, TpeAyNpenuTe o HUX, UTOOBI 4EIIOBEK HMEN
BO3MOXHOCTb MPHHEMATD PEIICHHS 3apaHee.
* Tlomuure, 4TO, KaK MPABUIIO, y JOAEH, UMEIOMIHX TPYAHOCTH OPY NEPEABIKEHHUH, EeT IpodiieM ¢o
3PEHUEM, CIYXOM H TIOHHMaHHEM.
* He aymaiite, 40 HEOOXOAMMOCTL MONB30BATHCS MHBANHIHON KOJSCKON — 3TO rparequst. 9To
crocol  cBOGOHOrO (eCim  HET  APXMTEKTYpHBIX OaprepoB) mepensuxenus. Ecrb  romu,
HONB3YIOMINECs WHBAIMIHONW KOJSICKOH, KOTOPBIC HE YTPATHIH CHOCOOHOCTH XOIHTb W MOTIyT
HIEPENBUTATELCS C MOMOLUBI0 KOCTBINCH, TPOCTH M T.11. KoNACk: OHM MCTIONB3YIOT I8 TOTO, Y4TOGHI
SKOHOMHTDL CHJIBI H OLICTPEE NepenBUIaThCs.

5. IlpaBuia >THKeTA NpH O0LIEHMH C HHBAIHIAMH, HMEIONIHMH HAPYIIEHHE 3PEHHE HJIH
He3PSTIHMH.
* Tlpemnaras cBoro nomowp, HANPABMsiiTE YENOBEKA, HE CTHCKHBAITE €ro PYKY, MOH "€ TaK, KaK Bbl
00BI4HO X0onHuTe. He Hy)KHO XBATaTh CIENOTO YeIOBEKA U TAIUTS €ro 33 cOBO.
¢ Omnminure KpaTKo, IIe Bbl HAXOIUTECE. Ipenynpesxpaiite 0 NpemATCTBHAK, CTYIICHX, IyJKax, AMax,
HH3KHX TPUTONOKAX, TPyOax u T.IL
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* Hcnonesyiite, ecnu 310 ymecTHO, (bpasel, xapakTepusyromme 3BYK, 3amax, paccrcsanue. Jlenurecs
YBUIEHHBIM.
* Obpawaiitecs ¢ cofaKaMU-IOBOABIPAMU HE TaK, KAK ¢ OBBMHBIMH AOMANIHMMH KUBOTHBIMU. He
KOMaHJIyiTe, He TPOTalTe U He Wrpaiite ¢ CO0aKOH-TIOBOABIPEM.
* Eciu BeI cobupaerecs unTaTh HE3PAUEMY YENOBEKY, CHAYATA npenynpenure o6 >toM. I'osopurte
HOpManbHbIM rosiocoM. He npomyckaiite uHbopmaumio, ecinun Bac 06 3ToM He MIONPOCT.
* Ecimi 5T0 BakHOE MHMCBMO Wil JOKYMEHT, He HY)KHO NS yOenuTeNbHOCTH NABATE €ro NOTPOTATE.
pu 3TOM He 3ameHsiiiTe uTeHue nepeckasoM. Korna Hespsiuuii 4enosex 107okeH HOJIHCATD JOKYMEHT,
Npo4uTaiiTe ero o0s3aTenbHO. MHBANMIHOCT HE OCBOGONKNACT CHENOrO He/OBEKA  OT
OTBETCTBEHHOCTH, OOYCIOBIEHHON TOKYMEHTOM.
* Bcerna olpawmatitech HenocpemcTreHHO K 4eJIOBeKy, Nake €CJIM OH Bac HE BHIUT, 4 HE K €ro
3pAYEMY KOMIIAHEOHY.
* Beerna wasweisaiite cebs u mpepcrasisiite APYrux COOECEeNHHMKOB, 4 TaKKe OCTAIBHBIX
IPUCYTCTBYIOMX. Eciu Bbl XOTUTE MOXKATH PyKy, CKaXUTe 06 3TOM.
* Korzma Bbl npeanaraere HespsdeMmy HeIOBEKY CecTb, He YCaXKUBAHTE €ro, a HAMPaBLTE PYKY Ha
CIIMHKY CTyNa HId NOANOKOTHUK. He Bonute no mosepxHoCTH ero pyky, a naiite €My BO3MOXKHOCTb
cBoboHO moTporats npeamer. Ecimu Bac TIOTIPOCHITH TIOMOYb B35ITh KAKOH-TO NPEIMET, HE CIEyeT
TAHYTH KHCTb CNETOTO K MpeMeTy 1 OpaThk ero pyKoi STOT mpeMer.
* Korna Bel obwaerecs ¢ rpynnoii Hespsumx monei, He 3a0bIBANTE KK pa3 He3bIBATH TOTO, K
KOMy BbI 00palaerecs.
* He sacrasnsiite Bamero cobecenHuka Bemars B MyCTOTY: €CJIH BbI MEPEMEINACTECH NPETyIPeIUTe
ero,
* BrionHe HOPMabHO ymOTPeBSTH CNOBO «CMOTpeTHY. [l HE3PSYEro YeJoBeK:e 3TO O3HAYAET
«BHIETb PYKAMM», OCA3ATh.
* Hsberalite pacruibiBuUaTeIX oTpeneseHuil u HHCTPYKLHMH, KOTOPbIe OOBIMHO COMPOBOKIAKTCS
KeCcTaMmu, BRIpDKEeHUH Bpone «CTakaH HAXOMUTCS TOE-TO TAM Ha CTOJIE). Crapaiiteck (GBITH TOYHBIMU:
«CTakaH [0CEpPENUHE CTOAY.
* Ecnu BBl 3aMeTniy, 4T0 HE3pAYMil YeoBeK cOmMICs ¢ MapIIpyTa, He YIIPaBIsSHTE ero ABMKEHUEM Ha
PacCTOsHNH, NONOHAUTE 1 MOMOTHUTE BHIOPATHCS HA HYKHBIH MyTh.
* llpu crycke unu MOZbEMe MO CTYNEHbKAM BEIUTE HE3PAYETr0 NEPHNEHAUKYIIPHO K HUM.
Ilepenpurasce, He AelaliTe PbIBKOB, PE3KUX NBMKEHMUIL. ITpu conpoBosKAEHUU HE3PAIErO YeSIOBEKA HE
3aKJIafbIBANTE PYKH HAa3ad — 3TO HEYAOOHO.

6. TpaBmna 3THKeTa NpPH OGIIEHNM ¢ HHBAIAIAMH, HMEIOLHMH HAPYLIEHHE  Jayxa.
* Pasropapusas ¢ 4eJOBEKOM, Y KOTOPOTO IUIOXOii CIyX, CMOTPUTE MpPsiMO Ha Hero. e 3aTeMusiite
CBOE JIMLIO M HE 3aropakiBalTe ero pykamu, BONOCAMH MIJIH KAKMMH-TO NpeaMeTamu. Barm cobecenux
AOJDKEH UMETH BOSMOKHOCTD CJIEAUTD 33 BLIPAKEHUEM BALIErO JIMIIA.
* CylecTByeT HECKONBKO THIIOB M CTeneHeil IyXOTEL CoOOTBETCTBEHHO, CYyILIECTBYET MHOTO
Cnoco0oB OOIIeHUs ¢ MOABMH, KOTOpBI€ MIOX0 cibinat. Eciu Bl He 3Haere, xaxop MPEATIOYECTD,
CIIPOCHTE YV HHX.
* Hexotopbie momm Moryr cubluars, HO BOCIPHHEMAIOT OTIE/ILHBIE 3BYKH HEMpPaBIUIbHO. B 3tOM
Ciiyuae rosopure 0onee IPOMKO M 4Y€TKO, TIOAGHMpAs MOIXOISIIMIL yposenb. B ppyrom ciyuae
MOHANOOUTCA UMb CHU3UTB BLICOTY TOJIOCA, TAK KAK YETOBEK YTPaTUiI CriocoOHOCTH BOCIIPUHHUMATE
BBICOKHE YaCTOThI.
* UYtoBBl MpHBNEYL BHUMaHUE YEIOBEKa, KOTOPBII IUIOXO CIBILINT, HA30BHTE €ro o umeHH. Ecmu
OTBETA HET, MOXKHO CIIErka TPOHYTh 4€I0BEKA HTH XK€ IOMaXaTh PYKOI.
* T'osopure sicHo u posno. He Hy)HO H3mumIHE MOM4€epKHBaTh 4T0-T0. Kpruarte, ocobenno B yxo,
TOKE HE HA/IO.
* Ecmu Bac mpocst nosropure uTo-TO, nonpoGyiite nepedpasHpoBaTL CBOE MPEIIOKEHHUE,
Hcnonsayiite sxecTsl.
* VOenurech, yTo Bac nousam. He crecusiitecs CITIPOCHUTD, MOHSJI JIH BAC CODECeNHUK.
* Ecnu BB coobiuaere undopmaruio, KOTOpas BKMIOHAET B cebst HOMEp, TeXHHYECK: i WIH Apyroi
CIIOXKHBIH TEPMHH, aipec, HAUWLINTE ee, CooBIuTe o (hakcy MIH SMEKTPOHHOMN MOYTE MK THOOHIM
APYruM crnocoboM, HO Tak, YToObI OHa OBLIA TOYHO TOLSTA.



4
* Ecmi  cywectsyior Tpymoctn mpH  yorHoM oOwenuu, cmpocute, He OyjeT nu mpoe
TePETHCHIBATHCSL.
* He sabbiBaiite 0 cpene, kotopas Bac okpyxaer. B Goisuux miu MHOTOJIFOAHEIX TTOMELIEHUAX
TPYAHO OOIIATLCA C JMOMLMH, KOTOPBIE MIOXO CIBIIAT. SPKOE CONHIE MM TeHb TCaKe MOTYT OBITh
Oapeepamu.
* OueHb 9acTO rIyXHe 0N UCTIONB3YIOT A3bIK KecToB. Ecnu Bbl oBmaeTecs uepes repeBOaYHKa, He
3a0ynbTe, 4T0 06pAIIATHCS HAZO HETMOCPENCTBEHHO K CODECeHHKY, a He K [IEPEBOTHKY.
* He Bce Mo, KOTOpBIE MITOXO CHBIIAT, MOTYT THTATH MO rybam. Bam JIy4ILIE BCErO CIPOCHTH 00
9TOM mpH mepBod Berpede. Ecnu Bam cobecemHuk 061amaeT 3Tum HABBIKOM, HY>{HO COOJIIOHaTh
HECKOJILKO BAXHBIX [PaBu/l. [TOMHITE, YTO TOIBKO TPH H3 AECATH CIIOB XOPOLIO IPOY ATHIBAKOTCH.
* HyxHO cMmOTpeTh B MO COOECEAHHKY H TOBOPHTH SCHO M MEMICHHO, HUCIIONb:OBATE IPOCThIE
$passl 1 n3berath HECYLIECTBEHHBIX CIIOB.
* HyxHO HCTIONB30BATH BEIpAXKEHWE JUIA, KECTHI, TENONBHKEHUS, €CIU XOTHTE TIC AYEPKHYTh WITH
NPOSICHUTH CMBICT CKa3aHHOTO.

7. llpaBhsia 3TUKETA NPH O0LUEHHH ¢ MHBAJUIAMH, HMEKMHMH 321ePIKKY B PA3BUTHH M
npodaembl 00INEHH S, YMCTBEHHbIE HAPYIIEHHS.

* Hcnonb3yiiTe HOCTYNHBII S3BIK, BEIPAKAHTECH TOYHO U MO Jeny.
* M30eralite CIOBECHBIX IITAMIIOB M OOPA3HBIX BLIPAKEHUH, €CITH TOTLKO Bbl HE yBE[ €Hbl B TOM, YTO
Ball COOECEAHUK C HUMM 3HAKOM.
* He rosopure cBbicoka. He mymaiite, 9To Bac He MOHUMYT.
* I'oBops 0 3anmauax MM NPOEKTE, PACCKA3BIBAIITE BCE IO IIATAMY. Haiite Bamemy cobecenHuky
BO3MOKHOCTb OOBIIPaTh KaXkIbIA LIAT TIOCIIE TOTO, KAK Bbl OObSCHIIH eEMY.
* HMcxoante U3 TOro, 4T0 B3POCbIil YENOBEK ¢ 3a4€PKKOii B Pa3BUTHH HMEET TAKOH KE OIIBIT, KaK U
mo00il APyroil B3pocblit ueoBex.
* Ecnn HeoOxopumo, MCronb3syiiTe MITHOCTpALHH M dororpadun. Bynste roTOBRI NOBTOPHTH
HeCKOJIbKO pa3s. He cnasaiitecs, ecim Bac ¢ nepporo pasa He NOHSUIL.
* Obpawaiitech ¢ 4enoBekOM ¢ NPOGIEMaMy PasBHTHS TOYHO TaK XK€, Kak Bbl Obl oOpamanucs ¢
nro0bM mpyruM. B Geceme obeysxmaiite Te ske TeMbl, KaKHe Bbl obcyxmaere ¢ APYrUMH JHOIBMU.
Hanpumep, niane: Ha BRIXOAHbIE, OTICK, MOr0/a, HOCENHHIE COBBITHS.
» OOpamaiitech HEIOCPENCTBEHHO K YENOBEKY
* IlomuuTe, 4TO MO/M C 3aHEPKKON B PA3BUTHM [EECHIOCOOHDI I MOTYT MOJIMCHIBATH TOKYMEHTHI,
KOHTPAKTBL, TOJIOCOBATE, AABATH COrMIACHE HA MEAMUMHCKYHO [IOMOIIb U T.JI.

8. IlpaBmiia 3THKeTa MU OGUIEHHH ¢ HHBATHAAME, HMEIOIMHMH NCHXHYECKHe HAPYIIEeHHUS,
IIcuxuyeckne HAPYLUIEHUS — HE TO JKe CaMoe, 4To npoGnemer B paseutud. JIoam ¢ NMCHXHYECKUMMU
IpobIEMaMH  MOTYT  MCHBITHIBATH  OMOLHOHAILHBIC PacCTpoWCTBA MIM  3aVELIATENLCTBO,
OCNOKHSIOIINE MX KH3Hb. Y HUX CBOM 0COObIH i M3MEHUMBHIIT B3rnan Ha Mup. » He Ha 10 OyMaTh, 9TO
JHOAK € NCHXHYECKHMH HapyLIEHMsMH O0A3aTeNbHO HYKOAKOTCA B HOTOJHHTENBHON MOMOMIM U
CrIeLHaIbHOM 00paleH M.

* Obpaiaiitech ¢ MOTBME C NCUXMYECKUMH HAPYLIEHUAMMU KaK ¢ Ju4HOCTsMU. He HYXKHO J1€N1aTh
MPEHACEPEMCHHBIX BEIBOZIOB HA OCHOBAHMH OTbITA OOLIEHNS C IPYIHMUE IFOIBMH C TAKOH ke (hopMOii
MHBAIUIHOCTH.

* He crenyeT nymarh, 4To MONH ¢ NICHXUYECKMMHE HAPYIISHUAME 6066 APYTUX CKJIOH 1bl K HACHITHIO.
Ito mud. Ecnu Bl apy:kentobHbl, oxu GyayT 4yBCTEOBATE Cedsi CIOKONHO.

* HeBepHo, 4T0 01 ¢ NCUXMYECKMMY HAPYLICHUAMU UMEIOT IpOOIEMEL B IOHMMAHE M MITHHHXKE TI0
YPOBHIO MHTEJUIEKTa, YeM OOJIBIIHHCTBO JIIOIEH,

* Ecin 4enosex, umeromuiii ncuxudeckue Hapyenus, PacCTPOEH, CIIPOCUTE €r0 CIIOKOHMHO, YTO BBI
MOJKETe C/IeNaTh, YTOORI IOMOYb eMy.

* He rosopure pe3ko ¢ 4e10BEKOM, HMEIOIHM [ICHXHYECKHE HApyIIEHHs!, NAXKe eCJIU y BaC €CTh s
3TOrO OCHOBAHHUSI.
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9. IlpaBuna 3THKeTa npu oGwenun ¢ HHBAIHAO0M, HCHLITHIBAIOIAM 3ATPYAHEHHS B peun
* He wrnopmpyiite moneii, KOTOPBEIM TPYAHO TOBOPHTh, HOTOMY YTO TOHSTH X — B BALIHX
HUHTEpecax.
* He mnepebusaiite u ne MOTPABNSATE 4YeNOBeKa, KOTOPHIH HCITBITHIBAET TPYIHOCTH B PEYH.
Hauunaiite ropoputs Tomeko Torna, korma yO€IUTECh, 4TO OH YK€ 3AKOHUMIT CBOK MbICIIb.
* He nerraiitecs yckoputs pasrosop. byneTe rortoBel k TOMy, uYTO pasroBop ¢ uenoBeKkoM ¢
3aTPYAHEHHOH peublo 3aiiMer y Bac Gosbime Bpemenu. Eciu Bbl CHEIIHTE, JIy4Ile, W3BUHUBLIKCS,
AOTOBOPHUTHCS 00 OOIIEHHH B IPyroe BpeMmsi.
* Cmorpure B muiro cobecemuuxy, TIOAIEPKHUBAIITe BU3YaNbHbL KOHTAKT. OTHaiiTe 310l Gecene Bce
Ballle BHUMAaHMUe.
* He nymaiite, uto 3aTpysHeHns B peun — mokasaTes HH3KOTO YPOBHA HHTEIIEKTA 4YejIOBEKa. °
Crapaiirech 3a1aBaTh BOIPOCEL, KOTOpBbIe TPeOyIOT KOPOTKHX OTBETOB HJIH KHUBKA.
* He nputeopsiitecs, ecnu BB He MOHSIM, 4TO BaM ckasam. He CTECHSIHTECH NepecnpocuTh. Eciu
BaM CHOBa HE yaI0Ch HOHSTS, NIONPOCHTE NPOH3HECTH CIIOBO B GOJIEE MEUICHHOM Te MIIE, BO3MOXKHO,
110 OyKBaMm.
* He sabbiBaiite, uto uenoseky ¢ HapymeHHoii PE1bI0 TOXKE HY>)KHO BhICKa3aThesl. He repebusaiire ero
1 He nofassiite. He Toponure ropopsimero.
* Ecim y Bac BosHukaroT mpobnembl B 0OLieHHM, CIIpOCUTE, HE XO4YeT N Bl cobecemHuk
MCTIOB30BATh IPYTOi CIOCOD — HANMCATH, HAMEYATATD.
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AEKTAPALIVS HE3ABUCAMOCTH HHBAJIUTA

- He pacemarpusaiite Moo unBanumnocTs kax npobnemy.

- He Hano mens xxanets, s He Tak cnab, kak Kaskercs

- He paccmarpusaiite mens kak nauuenra, Tax kak s TIPOCTO Balll COOTEYECTBEHHUE,,

- He crapaiitecs usmenuts Mens. V sac mer va sto npasa.

- He nbrrafitecs pyxoBonuts muorw. S umero NpaBo Ha COOCTBEHHYIO KU3HB, KaK 0G4S THIHOCTD,
- He yuure Gbite Mens noxopubiM, CMHPCHHbBIM K BE&XKJIMBBIM. He nenaiite MHe om0 mxeHms:.

- Ipusnaiite, uto peansHoii mpobremoil, ¢ KOTOPOH CTaJIKMBAIOTCS MHBAIHbI, SIBJSIETCA HX
COLHMaNbHOE 0DECIIEHNBAHNE U IPUTECHEHHUE, npenyOeskIEHHOE OTHOLIEHHE K HUM.

- Ilonmepxwute mens, urobsl st Mor o MEpEe CHUJT BHECTH CBOH BKJIA B ODINECTBRO.

- Tlomorure mMue mosHars To, uTo 5 X04y.

- Bynwbre Tem, kro 3a6otutcs, He xanes BPEMEHH, 1 KTO HE DOPETCS B MOMBITKE CIE.1aTh JyyLie.
- Bynere co muHON, naxe korma me Bopemcest Apyr ¢ npyrom.

- He nomoraiite MHe Torga, KOra s B 5TOM He HYXKAI0Ch, ECIIH 5TO JIAsKe TOCTABISST BAM
YOOBOJILCTBHE,

- He Bocxumaiitecs MHor0. JKenaHue sKUTE MONHOIEHHO KH3HBIO HE 3aCIy;KHBAET BOCXHIEHUS. -
Y3ualiTe MeHst nonyuine. Myl MOXKeM CTaTh IPY3bsIMH.

- bynbre corosnukamu B 6opsbe NPOTHB Tex, KTo TOJIE3YETCS MHOKO [JIsT COOCTBEHHOIO
YAOBIETBOPEHUA.

- [Magaiite ypaxats npyr mpyra. Benn yBaxeHUE Npeanoaraer papeHcTeo. Ciyimaiire,
TOAIEPIKUBANTE U EHCTBRYIITE.



